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When it’s time for your

teleinterview and exam it's only

natural for you to have questions.

At American General we want to
make sure you are prepared and
have answers to your questions
before the process begins.
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Contact your
financial professional
with any questions.
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*This information is genero\ in nature and may be subiecf to chonge.
American General Llife Insurance Company, The United States
Life Insurance Company in the City of New York, its agents and
representatives are not authorized to give legal, tax or accounting
advice. App|icob|e laws and regu\olions are comp|ex and sub]ect
to change. Any tax statements in this material are not intended to
suggest the avoidance of U.S. federo\, state or local tax penohies.
For advice concerning your situation, consult your professional
attorney, tax advisor or accountant.

Policies issued by American General Life Insurance Company
(AGL) except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Variable
policies and/or annuities issued by American General Life Insurance
Company (AGL) except in New York, where issued by The United
States Life Insurance Company in the City of New York (US Life)
and distributed by its affiliate, AIG Capital Services, Inc., member
FINRA. Guarantees are backed by the claims-paying ability of the
issuing insurance company. Issuing companies AGL and US Life are
responsible for financial obligations of insurance products and are
members of American International Group, Inc. (AIG). American
General Life Insurance Company, 2727-A Allen Parkway, Houston,
Texas 77019. The United States Life Insurance Company in the City
of New York, One World Financial Center, 200 Liberty Street, New
York, New York 10281 © 2014 American International Group, Inc.
(AIG). All rights reserved.
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Client Preparation Guide

Policies issued by American General Life Insurance
Company (AGL) and The United States Life Insurance
Company in the City of New York (US Life).
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Preparing for your
teleinterview

and exam




Tips for a
successful exam

What you can expect

Within 24 hours, you will be contacted to begin
your paramedical process. At this time, one of
their trained professionals will begin your
20-30 minute interview.

How to prepare for your

telephone interview

Having the following information available will
help you keep your interview as short as possible:
* Your driver’s license number

* Names, addresses and phone numbers of
doctors and clinics visited in the past 5 years

* Names and dosages of all prescription and
nonprescription medications you take

* List of medical conditions or diagnoses
including date of diagnosis, treatment, result
of treatment and treating physician information

¢ Personal calendar or several times
available for the paramedical exam

Drink plenty of fluids prior to the exam

Fast for at least eight hours prior to exam
unless otherwise medically prescribed

Avoid smoking and drinking alcohol, and
taking nasal decongestants

Avoid strenuous exercise or activities for
24 hours prior to the exam

How to prepare
for your exam

Your paramedical exam should take about
20 minutes. A trained medical technician
will show you a photo ID confirming

their employer and provide you with an
application package. You will need to
review and provide your signature to
complete your paperwork.

In addition to the
application, your

exam will include:

* Height and weight — a calibrated scale

and measuring stick/tape will be used
to accurately collect measurements

* Three blood pressure and pulse
readings at different times during
the visit

* Urine and blood samples

* Depending on your age and medical
history, an EKG may be required

Prepare doctor, clinic, diagnoses
and prescription information

Have a government issued
ID available

Allow an extra 15-20 minutes for
an EKG (if required)
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